
1. Unzip acer.zip. 

2. Click acer folder and choose intel or amd platform. 

3. Including your OS, click 32 or 64 folder. 

4. Click mouse right key for RTNicPgW32 or RTNicPgW64 and click Run as 

administrator. 

 

5. Click yes to allow this app. 

 



6. Start FW update, don’t close this window. 

 

7. After proceeding 100%, please wait to start client tool. 

 



8. When client tool FW display right FW version, FW update complete, please 

restart OS. 

For intel version: 1.3.10.162462329 

For amd version: 1.3.11.162462330 

 

 

PS: IF your OS doesn’t install Dash client tool , the FW update complete after 

proceeding 100% and display update complete(step7), please restart OS. 


